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m DEPARTMENT OF
' HUMAN SERVICES
COMMUNITY FIRST SERVICES AND SUPPORTS (CFSS)

Information for people eligible for CFSS services

You received this document from your lead agency (county, tribal nation or managed care organization) because
you are eligible for Community First Services and Supports (CFSS). Review it to learn what to do next.

CFSS is a new Minnesota Health Care Program that gives you more independence at home and in the
community.

Note: If you currently use personal care assistance (PCA) or the Consumer Support Grant (CSG), your lead agency
will also give you CFSS Fact Sheet, DHS-8477A (PDF). You will continue to receive PCA/CSG services while you
complete the steps below. If you want to learn about other options, contact your lead agency.

What are my next steps?

Your next steps are:

1. Choose some potential consultation services providers. For a list of providers with contact information,

websites and languages offered, visit mn.gov/dhs/CFSS-CS-providers or use this QR code:
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2. Contact the consultation services provider(s) you're interested in. Ask when they can start working with
you. Consider contacting more than one consultation services provider to determine if one may better
fit your needs or desired time to meet.

3. Choose one consultation services provider. Tell the provider that you chose them so they know they will
be working with you.

4. Tell your contact at your lead agency which consultation services provider you chose so they can
authorize consultation services. You will receive a service authorization letter in the mail.

5. If you want, you can start learning about CFSS before you meet with your consultation services provider.
Visit mn.gov/dhs/cfss/choose-cfss-model or use this QR code:
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6. Meet with your consultation services provider in person or via phone, video or email to learn more
about CFSS. You have many options to meet your unique needs.

7. Choose a service model and a provider:
e Agency model: You choose a CFSS provider agency to be the employer of your workers.

e Budget model: You are the employer of your workers. You choose a financial management services
(FMS) provider to help you with tasks like your CFSS worker’s paychecks and payroll taxes.

8. Develop your CFSS service delivery plan with help from your consultation services provider. If you want,
you can start working on your CFSS service delivery plan before you meet with your consultation
services provider. Visit edocs.dhs.state.mn.us/Ifserver/Public/DHS-6893P-ENG or use this QR code for
the plan template:
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9. Give your CFSS service delivery plan to your consultation services provider for review. Your consultation

services provider will submit it to your lead agency for approval.

10. If your lead agency does not approve your service delivery plan, you can work with your consultation
services provider to make changes.

11. After the lead agency approves your service delivery plan, you will work with your CFSS provider agency
and/or FMS provider to set up your services.

What if | have questions?

Topic Whom to contact
| have questions about my next steps. Your lead agency
| have questions about the two models. Your consultation services provider
| have questions about writing my CFSS Your consultation services provider

service delivery plan.

| have questions about making changes to my Your consultation services provider
approved plan or changing providers.
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ATTENTION: If you speak English, free language assistance services are available to you free of charge and
without unnecessary delay. Additionally, appropriate auxiliary aids and services to provide information in
accessible formats are available free of charge and in a timely manner. Please call the number above or speak
to your provider. English
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Cantonese (Traditional Chinese)

A, DE YAWA PO! Dakhéd’iyaye héginhan, iyapi-wéokiye isi¢hona yanké. Ka nakun wanéh’unpi-wéokiye isi¢hona
yanké. Hé¢hed wénah’un kin iyéhiphiéa dé. Wéokiye kin dena i§i¢hona iUphiéa nahan yuthéhansniyan
iCuphi¢a dé. Wichodiye kin dena iwankab, woiyawa warn yankeé kin mas’akiphapi na wéokiye-wi¢hasa kichi
wohdaka po. Dakota
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PAUNAWA: Kung nagsasalita ka ng Filipino, ang mga libreng serbisyo ng tulong sa wika ay magagamit sa iyo
nang walang bayad at walang hindi kinakailangang pagkaantala. may mga angkop na pantulong na kagamitan
at serbisyo upang maibigay ang impormasyon sa naaangkop na anyo, nang libre at sa tamang oras. Mangyaring
tawagan ang numero sa itaas o makipag-usap sa iyong provider. Filipino

ATTENTION: Si vous parlez frangais, des services d'assistance linguistique gratuits sont a votre disposition,
sans frais et sans délai. En outre, des aides et services auxiliaires appropriés pouvant fournir des informations
dans des formats accessibles sont disponibles gratuitement et rapidement. Veuillez appeler le numéro ci-
dessus ou contacter votre fournisseur. French
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CEEB TOOM: Yog koj hais lus Hmoob, muaj kev pab txhais lus dawb rau koj siv. Koj tsis tas them nqi thiab yuav
tsis geeb. Kuj muaj cuab yeej thiab kev pab los pab koj nyeem cov ntaub ntawv kom yooj yim nkag siab. Koj hu
tau rau tus xov tooj saum toj no lossis nrog koj tus kws kho mob tham. Hmong
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BALDARI: Heke h(in bi Kurdiya Kurmanct diaxivin, xizmetén alikarlya ziman bépere 0 béyi derengmayineke
nehewce ji we re peyda dibin. Her wiha, hevkariyén guncaw 0 kar(ibarén alikar bépere (0 di heman demé de ji bo
dabinkirina agahdariya guncaw hene. Ji kerema xwe bi jimareya jorin re telefon bikin an ji bi dabinkeré xwe re
biaxivin. Kurdish Kurmaniji

A, LE YAWA PO! Lakhél’iyaye hégi, iyapi-wéokiye isi¢hola yanké. Nahan nakin wanah’unpi-wéokiye isi¢hola
yanké. Hé¢hel wénah’un kin iydhiphica yeld. Wéokiye kin lena i§i¢hola i¢Uphia nahan yuthéhansniyan
i¢Uphica yeld. Wighoiye kin lend iwankab, wéiyawa wan yanké kin mas’akiphapi na wéokiye-wighasa kichi

woglaka po. Lakota

U’QJ‘)G)CU)O f]‘)U)‘)DCO‘)h)‘)ﬁ‘)Q‘)O U’)‘)DQ«ZOSUUQ)’)“)DQOE)CU)%O‘)DG)‘)%‘)?OE)UCSE)E)‘) (917 U.L))’)‘)DQT)Q‘)
U')U@‘)CU‘L) D8)’7®‘7)’)DD C@83J.)QO€)CU)8CCQ~ 0ANIVCSLHCBIY SJ.)CB)8?0’)21.)1.)(ZDSUCCUUU)C2‘7CT]DZO
ZOE)U(XJE)E)‘)(ZQ’«D‘)E) CCOT VCO. T)"QD‘)EU)U)‘)CU?U)Q SUQ‘)‘_)CU)‘_) U) 31)U)"‘).)‘)3'7L)CO“ZU)UQT)‘)D28‘_)U)°)D Lao

CARERE AT, AT BRERGE S RS, HASARLEIEIR, b, Hred s K iik
H&M%f‘aﬁﬁ%iﬁﬁﬂi@m S S ) THAIRSS, BRI LErEBIE 518, S5 ARSS1REEpE VA

Mandarin (Simplified Chinese)

PALE RO PINY: Mi ruaci ke thok Nuara, ludk mi lor ke kuic thuok kene lat tin jieke t€€ thin baan a thiel miyuor ke
piny ka thicle mi gaal je. Min déé nyok ke mat thin, € ludk mi dodien kene L4t tin kokien tin n66n ke lari ke duop
min ji€ke kee té€é ke thin baan thile miyuorke piny ke kuicdien ke guath mi goa. Mi nhok i je yotni ndmbar emo téé
nhial o ika kie ruacni ke ram min luakdu. Nuer

MAH BIZ’SIN’DAN: Keesh’pin, keen Ojibwe’mo, kaa’ween ina’gin’de wiiji’kaa’kii’ki’do miina’waa ke’nebe-
naa’ta’maw chi’nis’too’ta’man noon’goom. Da’kon’an, wee’chi’ma’zinaa’beke’webene’kan’an ozhe’che’kan
miina’waa kinah ozhee’bee’geh ma’zenah’egan’an kaa’ween ina’gin’de miina’waa da’daa’ta’be’bee’an.
Da’gah’na’sa ka’noozh aseh’ge’beh’egan ish’peh’meng ge’maa kee’kidoon wii’doo’kaa’geh. ojibwe

HUBADHAA: Yoo Afaan Oromoo dubbattu ta’e, tajaajila gargaarsa turjumaana afaanii biliisaan akkasumas turtii
barbaachisaa hin taane hambisu danda’u isiniif dhihaatee jira. Dabalataanis, odeeffannoo haala salphaan
argamuu danda’an dhiyeessuuf gargaarsa fi tajaajiloota deeggarsaa gqama midhamtootaaf mijatoo ta’an,
kaffaltii tokko malee fi yeroo isaa eeggatee kennamu dhihaatee jira. Odeeffanno dabalataaf lakkoofsa armaan
oliitti fayyadamuun namoota gargaarsa kana isiniif kennan qunnamaa. oromo

ATENGCAO: Se fala portugués, tem & sua disposicao servigos de assisténcia linguistica gratuitos e sem demoras
desnecessarias. Além disso, estao disponiveis, gratuitamente e numa forma atempada, ajudas e servigos
auxiliares adequados para fornecer informacdes em formatos acessiveis. Por favor, contacte o nimero acima
ou fale com o seu prestador de servicos. Portuguese
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BHUMAHWE: Ecnu Bbl pa3roBapmMBaeTe Ha PyCCKOM A3blKe, BOCMO/Ib3YNTECH YCyramMmm A3bIKOBOW NOAAEPXKKN
6ecnnaTtHo 1 6e3 NMWHMX NpoBonoyek. Takke 6ecnnaTtHO U He3aMeaNUTeNbHO NPeaOCTaBAAOTCA
COOTBETCTBYHOLLIME BCMIOMOraTeibHble CPeACTBa M yC/yrn no obecneveHmno nHpopmaumen B 4OCTYNHbIX
dopmMatax. [1o3BOHUTE NO yKa3aHHOMY BbllLie HOMEPY UK 06paTUTeECh K CBOEMY NMOCTaBLLMKY YCAYT. Russian

PAZNJA: Ako govorite srpski, besplatne usluge jezicke pomodi su vam dostupne besplatno i bez nepotrebnog
odlaganja. Pored toga, odgovaraju¢a pomocna sredstva i usluge za pruzanje informacija u pristupacnim
formatima dostupne su besplatno i blagovremeno. Molimo vas da pozovete gore navedeni broj ili razgovarate sa
vaSim pruZateljem usluga. serbian

FIIRO GAAR AH: Haddii aad ku hadasho Soomaali, waxaa si bilaash ah kuugu diyaar ah adeegyada caawinada
luugadeed oo aan lahayn daahitaan aan munaasib ahayn. Intaas waxaa dheer, waxaa la heli karaa adeegyada
iyo kaabitaanka naafada ee haboon si macluumaadka loogu bixiyo gaabab la adeegsan karo oo bilaash ah
laguna bixinayo waqqigeeda. Fadlan wac lambarka kore ama la hadal adeegbixiyahaaga. somali

ATENCION: si habla espafiol, tiene a su disposicién los servicios gratuitos de traduccién sin costo alguno y sin
demoras innecesarias. Ademas, se encuentran disponibles de forma gratuita y oportuna ayuday servicios
auxiliares adecuados con el fin de brindarle informacién en formatos accesibles. Llame al nimero indicado
anteriormente o hable con su proveedor. spanish

ZINGATIO: Ikiwa unazungumza Kiswahili, huduma za msaada wa lugha zinapatikana kwa ajili yako bila malipo
na bila ucheleweshaji usio wa lazima. Aidha, vifaa saidizi vya mawasiliano na huduma kwa walemavu ili kutoa
habari katika miundo inayofikika zinapatikana bila malipo na kwa wakati. Tafadhali piga simu kwa namba ya
hapo juu au zungumza na mtoa huduma wako. swanili
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YBATA: AKLL0 BM pO3MOBAAETE YKPAIHCBKOK MOBOO, BU MOXKETE CKOPUCTATUCA NOC/TyraMmn MOBHOI MiaTPUMKMN
6e3KoLTOBHO Ta 6€3 3aMBUX 3BOMIKaHb. B1 TakoxK MoXkeTe 6€3KOLLTOBHO Ta 0NepaTuBHO OTpMMaTK BignoBigHi
[ONOMI>XKHI 3acobu Ta nocnyru 3 HagaHHA iHbopMauii y 4octynHoMy popmarTi. 3aTenePpoHymTe 3a BKa3aHUM
BULLE HOMepOM abo NOroBoOPIThb 3i CBOIM MOCTavYasibHMKOM MOCAYT. Ukrainian

LUU Y: N&u ban ndi tiéng Viét, ban c6 thé dugc hd trg ngdn nglr mié&n phi ma khdng phai chd dgi lau. Ngoai ra,
c4c thiét bi hd trg va dich vu phu hgp dé cung cdp thong tin & dinh dang dé ti€p can ciing c6 s&n mién phi va kip
thoi. Vui long goi s6 dién thoai phia trén hoac trao d6i vdi nhan vién y té clia ban. vietnamese

IKEDE PATAKI: Ti 0 ba leé so &dé Yoruba, awon &to iranldéwo &dé wa fun o ni ofe ti ko si niidéna nind. Ni afikan,
awon ilana ise ati ohun elo iranléwo t6 pé ye wa ni eklnrere [ati pesé alayé eyikéyii ti o ba nilo ni ofe ati ni
orekoore. Jowo, pe ero Ibanisoro t6 wa loke tabi ki o ba asoju re soro. Yoruba
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